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Who we are

We are the United Nations Office 
of the High Commissioner for 
Human Rights, or OHCHR for short.

We do work to support and 
protect the human rights of 
people all over the world. 

Human rights are basic rights 
and freedoms every person 
should have for their whole life.

We are part of an organisation 
called the United Nations, 
or UN for short.

The UN is a group of countries 
that work to make the world a 
better and safer place.
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Who we are and what this booklet 
tells you about 

We are Arts Council England.
We help people and organisations 
in England to be creative and 
make art and culture. 

We have an Accreditation 
Scheme for museums. 

Accreditation is a way to officially 
approve something and show it 
meets a certain standard.

A standard is the best way to 
do something.

This booklet tells you about our 
Accreditation Scheme and how 
to meet the standard for it.
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About us

We are The Creative Industries 
Independent Standards 
Authority, called CIISA for short.

We work with creative industries.

Creative industries means any 
work that is for creative things, 
like to make films, television 
programmes, music and 
theatre shows.

We make sure people who work 
in creative industries have a 
safe and good place to work.
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Who we are and what this booklet 
is about

We are a charity called the 
Sky Foundation. 

We do work to support the Arts 
so that more people know about 
them and can take part in them.
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The Arts are things like music, 
dance and theatre.

One way we help is to give 
bursaries.
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By National Energy Action. Charity number 290511.

Who we are

We are a charity called 
National Energy Action.

A charity is an organisation set 
up to help people.

We want to help stop fuel 
poverty in England and Wales.

Fuel poverty is when people do 
not have enough money to use 
the right amount of energy to 
stay warm and healthy in their 
own homes. 
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Who we are

We are a charity called 
attitude is everything.

We make sure disabled people 
can enjoy and take part in 
live music events.

Live music events are places 
where music is played, like 
festivals or concerts. In this 
booklet we call them events. 

We give organisations advice  
about how they can make their 
events more accessible. 

Accessible means it is easy for 
everyone to take part. 



Q

Our survey for adults 

On the next pages we will 
ask you some questions.

You need to choose your 
answer from a list like this.

You can choose as many 
answers as you like. 

You might 

●

●

●

Tick the little boxes to pick 
the answer that is right for you.

Write in the big boxes to 
tell us your answer. 

Say your answer over the 
phone, video or in person. 



Do you have any long-term conditions that affect 
you in any of these ways?

Choose all the answers that are right for you.

Under each answer we give you 
examples of how your condition 
might affect you.

These are only examples. 
Your condition might affect 
you in different ways.

Seeing

For example, you find it hard to read or 
walk around new places, even with glasses.

Hearing

For example, you find it hard to hear in noisy 
places or you do not hear things clearly.

Moving around

For example, you find it hard to walk up 
or down stairs without help.
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